Jet Hardware —&T

Pricing and Critical Information Summary

Jet Interactive Pty Ltd has the following pricing options for deskphone connected

to the Jet Network. You have the option of buying outright and renting.

Model TH54W T5/W W73H W7/3P WG62H

Purchase Option

o are 5495 5407 5139 5209 5250 $458
Rental Option

Rental Option $30 542 *15 521 26 *38

24 month 24 month 24 month 24 month 24 month 24 month

Rental Term  mjnimum  minimum ~ minimum ~ minimum ~ minimum ~ minimum

Minimum
Total Cost *720 $1,008 $360 504 $624 $912

* One off cost of hardware. Also requires a monthly Hardware Support cost of $7.95
per month.

Conditions

. Set up fees for all newly supplied hardware is
$150 per handset. This is for programming,
freight and set up.

2. The above pricing does not include calls,
extensions or phone numbers which are
sold separately.

3. All prices are exclusive of GST and
are in Australian Dollars.
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Buying Hardware Outright

. Hardware is owned by the customer and comes with a 12 month warranty. After 12
months any faults are not the responsibility of Jet.

Rented Hardware

. Hardware always remains the property of Jet Interactive Pty Ltd.
2. The minimum rental term is 24 months unless stated otherwise in your Jet Agreement

3. Upgrade hardware at month 60 unless otherwise stipulated in your Jet Agreement

Other Conditions

. Hardware includes Jet supplied equipment such as, but not restricted to, deskphones,
mobile phones, internet routers, internet modems and accessories.

2. Only hardware supplied by Jet can be used with any Jet Service. Use of unauthorised
hardware will void your contract with Jet and all Services will be immediately
disconnected. Any related costs incurred via resulting hacking of unauthorised
hardware will be your liability.

3. All hardware comes locked by Jet to ensure that unauthorised access and use cannot
occur. Unlocked devices are not permitted on Jet's network and void all Jet's terms
of use and will lead to cancellation of the customers accounts and switching off of all
services. Any related costs incurred via resulting hacking of unlocked hardware will be
your liability.

4, Hardware can be either purchased or rented from Jet at the applicable commercial
rates ds per your agreement.

5. Hardware Replacement. Faulty purchased equipment will be swapped out within its
first year warranty. Rented hardware will be swapped out for either new or refurbished
hardware units. The replacement hardware will be the same model if available. If the
hardware model is no longer produced or out of stock then a similar model, closest to
the original in features as determined by Jet, will be supplied.
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10.

Hardware Configuration and Set Up. All hardware is set up and configured by Jet either
before delivery, at your premises or remotely. Any Configuration and Set Up Fees, along
with any freight charges, must be paid before any hardware is shipped by Jet.

Rental Upgrade - All rental equipment has an agreed Upgrade Date as per your Jet
Contract. All new hardware is subject to Hardware Configuration and Set Up costs.

Minimum Contract - is defined in your Jet agreement. If the agreement is broken or
terminated before the hardware Minimum Contract terms have been reached then
you are immediately liable to pay out the total of the remaining months at the monthly
contracted price.

Hardware Support Fee. This covers the support, connection and security of the
hardware on the Jet network.

Return. At the end of the agreed rental term if you no longer need the hardware
please return it to Jet’s postal address.

Jet Interactive Pty Ltd (ABN: 95123996298) acts as a reseller of telecommunication services and
we use the networks of a number of principal carriers, including parts of the 5G, 4G and 3G* mobile
network and capabilities of Telstra Corporation Limited (ABN 33 051 775 556), to provide these services.
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